Rotherham
Housing First
Homeless Support

Rotherham Housing First
We provide a home to people who
are homeless or sleeping rough in
the Rotherham area. Housing First
is a really success model that was
first developed in the USA and
does exactly what it says in the
title – it offers housing to people
first, with no conditions around
receiving support.
Our aim is to get people off the
street as soon as possible and
into quality housing.
We believe that everyone has a
right a safe and secure place to
call home, and to the stability it
brings.
Support we offer
Whilst there are no conditions
for our customers receiving the
accommodation we provide, we
will always offer support, and
persist with this offer even if
we’re turned away at first.
We’ll be there for them as long as
the need us, there’s no fixed end
date for the tenancies we offer.
But what really sets our support
aside from others is the time we
spend with our customers. Our
team of Key Workers have years of
experience in working with people
will a range of complex needs,

including mental health problems,
substance misuse and offending,
and use this experience to build
trust with our customers.
They focus on our customers’
strengths, and use these to
build their confidence to a level
where they feel they can live
independently.
Our support is completely
flexible and is available seven
days a week, including evenings.
Whenever our customers need
us, we’ll be there whether it’s in
person or over the phone.
Eligibility and making a referral
Rotherham Housing First is run
in partnership between South
Yorkshire Housing Association and
Target.
To be eligible for a referral to
Rotherham Housing First you
must be homeless or at risk of
becoming homeless.

Find out more
Call us on 01709 379 835
visit www.syha.co.uk or email
housingfirstrotherham@syha.co.uk

