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Address 

 

 

 

20th March 2017 

 

Dear  

 

Service Charges 

 

At a recent meeting at Joseph Road a number of tenants asked if we could provide a breakdown 

of the weekly service charge.  On the reverse of this letter you will find a breakdown of the service 

charge for your tenancy.  

 

Please note, the amount of service charge paid by those tenants who live in the block is different 

to those living outside it.  

 

I hope this is helpful and provides an explanation of the charges but if you have any further 

queries relating to this please contact me by phoning 0114 2900 200 or 0800 1380 380 and 

pressing option 2.      

 

 

Yours sincerely 

 

 

 

Simon Young 

Housing Services Manager  
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Service Charge Breakdown  (for tenants in the block) 

 

Breakdown of costs Cost per week 

(52 week rent 

payer) 

Alarms and fire equipment repairs and testing  £2.85 

Communal cleaning £5.49 

Window cleaning £1.67 

Laundry costs £0.13 

Communal lighting and emergency lighting running and repair £6.33 

Gas for communal heating £2.30 

Lift maintenance and repair £1.50 

Costs for community room, communal telephone etc. £1.30 

Landscape and garden maintenance £2.13 

Maintenance of other communal equipment including TV aerial £0.33 

Communal water rates £1.03 

Admin fee £3.75 

Depreciation on equipment like lifts  £5.45 

TOTAL £34.26 

 

 

In addition to the service charge there is a £12.68 per week charge for heating and hot water, 

and a £5.20 per week water rates charge for your individual flat. 
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Cleaning Service Specifications 

for 

Ridgeway drive 19 and 20 

 

All works to be undertaken during the hours 9.00am to 5.00pm Monday to Friday 

only. Every week (duration approx. 1-1.5 hours). 

 

External. 

 

1. Every visit. Sweep away any leaves and debris in the front of the door 

if there is some. 

2. Every visit. Clean/wipe outside of the entrance door and 

glass. 
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3. Every visit. Pick up any litter from the pathway. 

 

Internal communal area: 

 

 

Ridgeway drive 19 and 20 has 4 blocks of flats, 2 each side. Ridgeway drive 

doesn’t have cleaning cupboard, all equipment must be used from the van. 

(Sweeping brush, dustpan, battery operated hoover, cloths, cleaning sprays 

etc.,). 
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1. Dust and polish all horizontal 

surfaces (windowsills, meter 

boxes, handrails). 

 

2. Remove all cobwebs when 

necessarily.  
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3. Every visit. Wipe/wash/polish all 

doors (if any marks or dust).  
Wipe all communal handles and light 

switchers. 

 

 

 
 

 

 

 

 

 

 

4. Every visit. Wipe and clean all 

glass and frames (windows, 

doors, interconnection glass 

walls) 
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5. Dust (every week with duster) 

and wet wipe (if any spills etc.)  

clean the skirting bords.  

 

6. Every visit. Hoover all floors, in 

all 4 blocks. 
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7. Mop the floors in all 4 blocks. 

 

 


